CHARTER - SPECTRUM

Broadband connectivity and access to the technology and skills needed to use it have become
even more critical as the country continues to face the challenges of the COVID-19 pandemic.
Our products and services are helping customers do their jobs, learn remotely, connect with
medical professionals, access vital information, and keep in touch with family and friends.

To help ease the strain for families and teachers who still lack broadband, we recently
announced that we will again offer free internet service for 60 days beginning September 21,
2020. The offer includes free access to Spectrum Internet at speeds up to 200 Mbps in most
markets, in-home Wi-Fi, and a self-installation kit for households with K-12 and/or college
students or educators who do not already have a Spectrum Internet subscription for 60 days.
Those interested in enrolling should call {844) 310-1198.
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